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Audited Features

Product Bundles
Dropbox for Teams (Business, Business
Plus, Standard, Advanced, Enterprise,
Education)
File Storage, Sync &
Share Yes | Yes | Yes Yes Yes | Yes | Yes | Yes | Yes Yes Yes Yes
Capture Yes | Yes | Yes Yes Yes Yes Yes | Yes | Yes Yes No Yes
All Team |Replay Yes | Yes | Yes Yes Yes Yes Yes Yes | Yes Yes No Yes
Plans Transfer Yes | Yes | Yes Yes Yes Yes Yes | Yes | Yes Yes No Yes
Paper Yes | Yes | Yes Yes Yes Yes Yes | Yes | Yes Yes Yes No
MEKS** Yes | Yes | Yes Yes Yes Yes Yes | Yes | Yes Yes No Yes
Backup Yes | Yes | Yes Yes Yes Yes Yes | Yes | Yes Yes No Yes
Business, |Signatures No | No | No No No No No No No No No Yes
Business |Sign Standard Add-On | No [ No | No No No No No No No No No Yes
Plus Only  |send and track No | No | No No No No No No No No No Yes
Dropbox Sign
Standard & |Dropbox Sign Web No | Yes | Yes No Yes No Yes No No Yes No Yes
Premium | Dropbox Forms No | Yes | Yes No Yes No Yes No No Yes No No
API
Essentials |Dropbox Sign API No | Yes | Yes No Yes No Yes No No Yes No No
API| Standard|Dropbox Sign API No | Yes | Yes No Yes No Yes No No Yes No Yes
& Premium |Dropbox Forms No | Yes | Yes No Yes No Yes No No Yes No No
Standalone Products
Dropbox Dash No | Yes | No No Yes No No No No No No No
Dropbox Sign No | Yes | Yes No Yes No Yes No No Yes No No
Dropbox Fax No | Yes | Yes No Yes No Yes No No No No No
Dropbox Forms No | Yes | Yes No Yes No Yes No No Yes No No
DocSend No | Yes | No No No No No No No No No No
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Dropbox’s performance as a Business Associate under HIPAA requires a Business Associate Agreement be separately entered into.
To learn more, click here for Dropbox and related products, and here for Dropbox Sign or Forms.

For the avoidance of doubt, services or features that are not listed - or if listed, to the extent the answer in the Audited Features table
is “No” - the service or feature is considered an Excluded Feature with respect to the applicable compliance certification.

*”C/A” means Certification and Attestation
** “MEKS” means Managed Encryption Keys System
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https://help.dropbox.com/security/hipaa-hitech-overview
https://faq.hellosign.com/hc/en-us/articles/4470222434189-Dropbox-Sign-and-HIPAA-compliance

