
 

Audited Features 
 

Product 
SOC 
1 

SOC 
2 

SOC 
3 CSA STAR C/A* ISO 27001 ISO 27017 ISO 27018 ISO 27701 ISO 22301 HIPAA Support 

Dropbox Standard, 
Advanced, 
Enterprise, & 
Education           

File Storage, Sync 
& Share Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Capture Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Replay Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Transfer Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Paper Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

MEKS** Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Backup Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 

Dropbox Sign No Yes No No Yes No Yes No No Yes 

Dropbox Forms No Yes No No Yes No Yes No No Yes 

Dropbox Fax No Yes No No Yes No Yes No No No 

DocSend No Yes No No No No No No No No 

 
Dropbox’s performance as a Business Associate under HIPAA requires a Business Associate Agreement be separately 
entered into.  To learn more, click here for Dropbox and related products, and here for Dropbox Sign or Forms. 
 
For the avoidance of doubt, the Audit Reports described above do not include within their scope any of the Excluded 
Features listed at the following link: https://assets.dropbox.com/documents/en-us/legal/dfb-services-exceptions.pdf 
 
*”C/A” means Certification and Attestation 
** “MEKS” means Managed Encryption Keys System 
 
Posted: October 10, 2023 

https://help.dropbox.com/security/hipaa-hitech-overview
https://faq.hellosign.com/hc/en-us/articles/4470222434189-Dropbox-Sign-and-HIPAA-compliance
https://assets.dropbox.com/documents/en-us/legal/dfb-services-exceptions.pdf

